HI-TECH DISTRIBUTION LTD, UNIT 5, PHOENIX TRADING ESTATE, BILTON ROAD, PERIVALE, UB6 7DZ

TEL: +44 (0) 208 991 8710, FAX: +44 (0) 208 991 8776 Email: rma@hitechdistribution.co.uk

RMA REQUISITION FORM

	COMPANY NAME:
	ACCOUNT NO:
	CONTACT NAME:
	DATE: 

	TEL NO:
	FAX NO:
	RMA RAISED BY:
	TIME:

FAX DATE:


	ITEM DESCRIPTION
	SERIAL NO
	QTY
	FAULT
	INVOICE NO

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


IMPORTANT NOTICE

1. All products must be returned in original packaging.  All RMA numbers must be clearly marked on the outside of any packaging, otherwise goods shall be refused.

2. Please include this document along with RMA products.

3. Please specify clearly the exact faults, otherwise replacement / refund may be delayed.  If goods received against replacement are found not to be faulty, a 20% handling charge will be levied.

4. Invoice or order number MUST be included on the form, otherwise goods will be refused.

5. All goods returned to HI-TECH, as unwanted products will incur a 20% handling charge, unless otherwise authorized.  This fee will be charged to the customer’s account.

6. RMA’S raised are valid up to 30days from the date of issue.

7. RMA policy according to HI-TECH’S Standard Terms of Sale is available on request.




8. All faulty goods have to be sent by customer with their own expense.

                 FOR OFFICE USE ONLY

All terms and conditions apply as above
       RMA NO: 

Customer Signature: -












             DATE OF ACTION:          

